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Promotional Space at British Garden Centres

Why British Garden Centres?

Every year, millions of customers visit British Garden Centres locations across 
the UK, creating a relaxed and highly engaging environment for brand awareness, 
customer acquisition, experiential marketing, and product sampling.

As the UK’s largest family-owned garden centre group, British Garden Centres 
operates 80 centres across England and Wales, attracting a loyal audience of 
homeowners, gardening enthusiasts, families, and lifestyle shoppers.

British Garden Centres are more than retail destinations. Customers visit not 
only for plants and gardening products, but also for cafés, restaurants, seasonal 
events, homewares, gifts, clothing, and leisure experiences. This extended 
dwell time creates valuable opportunities for brands to engage customers in a 
welcoming and community-focused environment.

Unlike traditional retail settings, shoppers often visit garden centres in a more 
relaxed mindset, making them highly receptive to conversations, demonstrations, 
sampling activity, and experiential campaigns.
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Key Benefits
• Access to a loyal and engaged customer audience
• Approximately 80 locations across England and Wales
• Strong homeowner and family demographic
• Long customer dwell time and repeat visits
• Internal and external promotional opportunities
• Regional and nationwide campaign potential
• Relaxed retail environment

British Garden Centres attracts a broad audience, particularly homeowners, 
gardening enthusiasts, retirees, and families who are quality-conscious, 
community-minded, and interested in home improvement, outdoor living, leisure, 
wellbeing, and lifestyle products.

Who You’ll Be Talking To

access

The welcoming atmosphere and slower-paced customer journey allow brands 
to create meaningful interactions that can drive awareness, engagement, and 
conversion. Whether promoting household services, automotive products, utilities, 
food and drink, or lifestyle brands, British Garden Centres provides access to a 
highly relevant audience.
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External Promotional Opportunities

Many sites benefit from extensive outdoor areas and car parking facilities, 
creating excellent visibility and accessibility for promotional campaigns.

External promotional spaces provide opportunities for larger-scale activations, 
including vehicle displays, outdoor experiential campaigns, roadshows, and 
customer acquisition activity.

• Vehicle displays
• Experiential marketing activations
• Outdoor sampling campaigns
• Brand awareness activity
• Customer acquisition campaigns
• Large-format promotional displays
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Ideal for:
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The combination of gardening retail, leisure facilities, cafés, and lifestyle shopping 
creates natural opportunities for brands to engage audiences throughout the 
customer journey.

British Garden Centres offers high-quality retail environments with strong 
customer engagement and extended dwell time, making it an ideal setting for both 
local activations and national promotional campaigns. Brands can connect with 
customers in a trusted, relaxed, and community-focused environment.

For a full comprehensive list of all British Garden Centres available to book for 
promotions across the UK visit our free online Venue Locator tool.

British Garden Centres Promotion Space

Delivering Impact

Internal Promotional Opportunities
British Garden Centres’ internal promotional areas are strategically positioned 
throughout each garden centre to maximise visibility for unstaffed campaigns while 
providing excellent opportunities for face-to-face customer engagement.

• Product demonstrations
• Sampling campaigns
• Pop-up retail activity

• Lead generation campaigns
• Charity awareness campaigns
• Brand engagement activations

Ideal for:
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